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Thank you, Bob (Adams, Director of the Division of Community-Based Education and 
Assistance and Director of National Field Operations for the campaign).  And thanks to 
the state aging departments, state SHIP directors, and especially to the hundreds of local 
aging service providers and local SHIP programs for taking time out of your busy 
schedules to join us for this important call today.  For years, many of you have worked in 
collaboration at the local level to provide information and assistance to people with 
Medicare and, today, we celebrate the growth of that collaboration at all levels of the 
SHIP and aging services network through a partnership between CMS and the 
Administration on Aging that will strengthen our combined support of your efforts. 
 
We are strengthening our partnership at a critical time.  From the standpoint of assisting 
people with Medicare, these coming months will be the most important in the history of 
Medicare.  The most important, in terms of turning Medicare from a program that helps 
pay the bills when beneficiaries get sick and have complications from their chronic 
illnesses, into a program that is their partner in helping them take advantage of the best 
prevention-oriented treatments that modern medicine has to offer, but until now Medicare 
has not covered.  That includes screening tests, and programs to help people with chronic 
diseases and frailty get better continuity of care and, of course, prescription drugs.  These 
are the most important months in the history of Medicare, in terms of giving seniors real 
help with the costs of prescription drugs.  As our partners, you will play an integral role 
with us in reaching many of our beneficiaries to help them lower their medical costs, 
improve their financial security, and especially, stay healthier as a result of the new 
Medicare coverage. 
 
It is critical for us to work together to reach out to people with Medicare and make sure 
they know about the choices and options that are relevant to them.  And, by helping us 
enroll as many people with Medicare as possible into coverage that gives them new help, 
we can get to our core goal of maximizing the help with drug costs available with 
Medicare’s new coverage.  In turn, that maximizes the health benefits for seniors and 
people with disabilities – which is our true bottom-line goal. 
 
The nationwide, grassroots campaign that we are planning is truly collaborative and 
coordinated effort to successfully enroll and transition people into Medicare prescription 
drug plans.  On the national level, we are working closely with every group that directly 
touches the lives of people with Medicare.  This is why we are working with providers, 
pharmacists, disease groups, employers, long term care associations, and public libraries.  
And we are working with literally hundreds of patient advocacy groups, and 
organizations for seniors and people with a disability, and organizations that assist 
minority groups, and many others – including many groups that did not support the 
Medicare law but that want to help those who need it right now with the benefits coming 
in just a few months.  We will do all we can to insure that those who touch the lives of 
people with Medicare will provide education and those who are able will provide 
personalized counseling.  Our goal is to do all we can so that every person with Medicare 



has the information and ability to make a confident decision about getting new help from 
Medicare. 
 
Additionally, we are working with federal government agencies that directly touch this 
population to insure that all channels of communication to Medicare beneficiaries are 
fully utilized to support awareness and confident decision making about the new 
Medicare benefits.  For example, HUD benefit counselors will be trained to do 
counseling in senior housing complexes, USDA Extension Service educators will be 
trained to speak on the program and offer support in decision making at the local level in 
rural communities, Department of Transportation will provide posters and low income 
subsidy application information to all the federal, state, and local transportation providers 
for senior citizens and the disabled population, and the Department of Commerce will 
distribute information to employers to insure they understand how to provide the 
prescription drug coverage to their retirees. 
 
And at the regional level, we are identifying, down to the county level, resources and 
organizations that connect to places where people with Medicare and their adult children 
and caregivers live, work, play and pray.  We’re going to support these organizations to 
make sure they are able to drive awareness and provide personalized support and 
counseling to the maximum extent possible.  We have developed great tools, which you 
will hear more about today.  We will also have a sophisticated Web based decision tool to 
help you and all those intermediaries who want to help people with Medicare make a 
confident decision on what is best for them. 
 
That is why we are so excited about this partnership with the Administration on Aging 
and the hundreds of Area Agencies on Aging, Native American tribal councils, and aging 
network service providers.  This network, working in collaboration with our 1,300 local 
SHIP programs, represents an extensive network of committed and trained professionals 
that can help us reach and inform people with Medicare about the new coverage that is 
available to them. 
 
With success depending on clarity of message and enrollment, I pledge to you – as some 
of our key partners – that we will work to provide the training and support necessary to 
be fully successful together in this effort.  We at CMS are humbled by this mission and 
we know we must leverage all of our own resources and expand our partnerships. 
 
Finally, I want to thank you for your commitment and your passion for service to our 
nation’s senior population and to people with disability.  Your passion for service and 
your leadership that inspires the thousands of staff and volunteers who commit so much 
of themselves and their time to this effort is tremendous.  I pledge to you our full support 
in your efforts to insure that people with Medicare are fully informed and able to make 
the best decision for themselves. 


